Questions for Veteran Members:

1. How well do you believe AMRG does at communicating with veteran, new, and prospective members?

Fair.

1. What would you consider to be the strongest channel of communication for AMRG?

Email first, meetings second.

1. What would you consider to be the weakest channel of communication for AMRG? Why?

Online forums; we don’t have any. Social media: less important, but we don’t have a presence.

1. What do you consider to be the hardest and easiest item to communicate to veteran members?  Why?

Not sure.

1. What do you consider to be the hardest and easiest item to communicate to new and prospective employees?  Why?

All of the information needed to become trained and certified. Better online resources for members and prospective members to learn online and track their progress online would be great.


1. Could you name 3-5 (or more) specific policies or practices that you believe are not being effectively communicated to all members?
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